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In the past, the realm of compliance was largely characterized by a reactive,
‘check-the-box" mindset. Organizations primarily focused on meeting the minimum
regulatory requirements, documenting transaction monitoring activities, and submitting
mandatory reports. This approach, while fulfilling basic legal obligations, often lacked
deeper strategic integration and proactive foresight. The emphasis was on adherence to
established rules, with less consideration for the dynamic nature of financial crime and
emerging risks. Compliance teams were largely seen as operational units responsible for
data collection and reporting, rather than integral partners in an organization's overall risk

management strategy. The tools and methodologies employed were often manual and
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labor-intensive, making it challenging to keep pace with the increasing volume and

complexity of financial transactions.

Today, the role of compliance has undergone a profound transformation, evolving into a
sophisticated and strategic function. No longer are they confined to mere regulatory
adherence. Modern compliance teams have to decode vast amounts of digital
information, identify subtle patterns, detect anomalies, and proactively flag emerging
risks in near real-time. This shift is driven by several factors, including the exponential
growth of digital transactions, the increasing sophistication of illicit activities, and the

growing regulatory demands for greater transparency and accountability.

These new added expectations of Compliance as a function require compliance teams to
acquire an in-depth understanding of the customer, going beyond the customer
information provided. Investigating their entire digital footprint, decoding complex money
trails across platforms. There is also a need for compliance teams and Fls to cross-share
information through forums such as ARIFAC and FPAC. This sharing of intelligence

enables joint supervision to enhance AML/CFT capabilities across jurisdictions.

Here are some recommendations that Compliance teams can adopt to meet the growing

responsibilities:

e Adopt a data-centric approach: Focus on in-depth data collection, quality control,
management, and analysis. Identify gaps and perform CDD and EDD to keep the data

current.

e Enforce Data Governance: Develop and enforce data governance policies to improve

data integrity and increase AML accountability throughout the organization.
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e Strengthen Investigation Process: Go beyond customer declared information and
correlate information available across different systems. Establish unique customer

identities; consider other factors to arrive at a holistic customer profile.

e Keep pace with evolving guidelines: Cascade knowledge throughout the teams by

continuously educating the organization and sharing evolving guidelines.

e Proactively Monitor and share data: Identify evolving patterns and take pre-emptive
action and share actionable insights with regulators thus enabling Law Enforcement

Agencies to act faster.

e Embracing advanced technology: Leveraging technological advancements like Al/ML

within AML to boost the speed, scale, and accuracy of compliance efforts.

Compliance is no longer a back-office obligation. Today, it is a dynamic, intelligence-led,
and collaborative function that anchors the fight against financial crime. By embracing
data-centricity, proactive intelligence, cross-institutional collaboration, and technology
advancements, compliance teams can move beyond mere regulatory adherence to
become strategic enablers of trust and resilience. In doing so, they not only protect the
integrity of the financial system but also strengthen the foundation for a transparent and

responsible financial ecosystem.
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Quantum Data Engines is a reg-tech company that helps financial institutions detect,

manage, and report financial crime more effectively and efficiently.
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